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Application of WeChat Platform in Extended Care for Elderly Patients with Chronic Pain

ZENG Li, FAN Tianli, CHEN Chuanying, LIN Jinsheng, MA Juanjuan
(Shenzhen Shekouw People’s Hospital, Shenzhen, Guangdong 518067, China)

(Abstract] Objective To investigate the effect of extended care through the WeChat platform on the self—efficacy and
quality of life in elderly patients with chronic pain. Methods A hundred elderly patients with chronic pain were randomly divided
into control group (n=50) and experimental group (2=50). The control group was regularly followed up by telephone. The
experimental group was given extended care through the WeChat platform in addition to the regular follow—up. Self-efficacy and
quality of life score at the time of discharge and 3 months post—discharge were compared between the two groups. Results All self-
efficacy scores, except the functional self—efficacy score in the control group, were significantly higher at 3 months post—discharge
in both groups (P<0.05), and were significantly higher in the experimental group than in the control group (P<0.05). Each subscale
score was significantly increased at 3 months post—discharge in the experimental group (all P<0.05), while all scores except those of
body pain, mental health, and overall health were significantly increased at 3 months post-discharge in the control group (all P<
0.05). Furthermore, all subscale scores of quality of life were also significantly higher in the experimental group than in the
control group (all P<0.05). Conclusion The WeChat platform can improve the self—efficacy and quality of life in elderly patients
with chronic disease, and enhance the quality of extended care services for discharged patients.
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