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(Abstract] Objective To discuss the service competence of physicians at primary healthcare institutions in Guangzhou, to
conduct a self-assessment survey of the current condition and to analyze the existing problems, so as to provide a reference for
TCM talent training and to improve TCM service competence at primary healthcare institutions in Guangzhou. Methods A
questionnaire survey was conducted among 500 physicians randomly selected from 22 primary healthcare institutions in Guangzhou.

The current situation of TCM service competence of physicians in primary healthcare institutions. Results The questionnaire
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suggested that the physicians in primary healthcare institutions specialized in TCM accounted for only 194%, and more than 64.4%
lacked working experience in secondary and tertiary hospitals. The self-evaluation showed that only 25.8% believed that they had a
good command of TCM related knowledge and service ability, about 56.3% thought that they acquired the average level, and 17.9%
knew little about TCM. The physicians of primary healthcare institutions in Guangzhou had good competence in scraping and
cupping and health education about TCM. The survey revealed that physicians were less proficient in techniques that require high
mastery of skills and clinical experiences such as acupuncture, bone injury, and minimally—invasive techniques. Conclusion In
Guangzhou primary healthcare institutions, the doctors with a good grasp of various TCM techniques are relatively few, and they
have less clinical experience in secondary and tertiary hospitals, and the hospital training mechanism is not complete. Basic
knowledge and skills of Chinese medicine are not well mastered by the physicians, especially the acupuncture and bone injury that
requires rich clinical experience. The service ability is generally lacking, and the use of TCM technologies by doctors of primary
healthcare institutions is limited. More efforts should be taken to cultivate TCM majored talents, and the basic knowledge, diagnosis
and treatment ability and appropriate technology of physicians in primary healthcare institutions can be improved, so as to improve
the TCM service ability and quality of primary healthcare institutions.
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