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Influencing factors of TCM physicians” willingness to participate in online medical services

LI Ling, ZHOU Liangrong*

(College of Humanities and Management, Hunan University of Chinese Medicine, Changsha, Hunan 410208, China)

(Abstract] Objective To investigate the current situation and willingness for TCM physicians to participate in online
medical services, and discuss the influencing factors affecting the willingness, and to provide a reference for developing TCM online
medical services. Methods From February 2022 to April 2022, the questionnaire survey was conducted among 258 TCM physicians
from three tertiary TCM hospitals in Hunan Province. By using the methods of difference analysis and multiple linear regression, we
explored the influencing factors of TCM physicians” willingness to participate in online medical services. Results There were 7
main influencing factors of TCM physicians” willingness to apply the online medical platform: age, title, working years, perception of
usefulness, perception of complexity, innovative consciousness, and self —efficacy. Conclusion The TCM physicians generally
demonstrated strong willingness to participate in online medical services, but with age—related differences. With the older age, the
higher title, the longer working years, the more complex their perception of operating the online medical platform, the TCM
physicians showed the weaker willingness to take online medical service; with the higher perception of usefulness, the higher
individual acceptance of new technologies and self-efficacy, the TCM physicians showed stronger willlingness. Therefore, physicians”
demands should be fully considered and the operation be simplified for TCM online medical service platform. Clear and detailed

rules should be established in policy, including the corresponding responsibility risk, compensation mechanism and incentive
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mechanism for physicians. The above measures may work to strengthen TCM physicians” willingness to participate in TCM online

medical services.
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