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[Abstract] Based on the three elements of infectious diseases, namely "source of infection", "route of transmission" and "
susceptible population", this study established a normalized command system with the command center as the center, from carrying
out targeted training, standardizing and detailing the disinfection standards of hospital environment and infrastructure, strictly
controlling the hierarchical protection standards of personnel, strengthening the accurate docking between the hospital and the
community, simplifying the outpatient and emergency treatment process, promoting the construction of logistic support system,
strengthening the control of all kinds of personnel, developing targeted psychological consultation activities, and digging into the
links between Chinese medicine and epidemic prevention measures and media to form a united front against nosocomial novel
coronavirus pneumonia infection. Through the construction of a complete prevention and control system, the goal of "zero infection"
in the hospital was achieved on the basis of 1 outpatient diagnosed with novel coronavirus pneumonia. This proves that the
complete prevention and control system not only helps early detection, early isolation, early diagnosis and early treatment of
infectious diseases, but also helps to reduce the incidence of nosocomial infection, and even achieve the goal of "zero infection" in
the whole hospital. It is worth popularizing in the same type of hospitals.
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