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Research on Grass—roots Chinese Medicine Service Evaluation System Based on Delphi Method

XU Liaoyu, JIA Yang*, CHEN Ling, KANG (Qian
(Shanghai Literature Institute of Traditional Chinese Medicine, Shanghai 200020, China)

(Abstract] Objective To construct an objective and scientific evaluation system of traditional Chinese medicine (TCM)
service at the grass—roots level, and provide a reference for evaluating the role of TCM service capacity of the grass—roots medical
institutions in the hierarchical diagnosis and treatment system. Methods Through the literature analysis method and the field
investigation method, a consultation table for the grass—roots TCM service evaluation system was preliminarily formulated. The
Delphi method was used to adjust the indicators at all levels through two rounds of expert consultation, and finally the grass—roots
TCM service evaluation system was formed. Results The constructed grass—roots TCM service evaluation indicators cover 5 first—
level indicators and 35 second-level indicators. It covers the main links of grass—roots TCM services: service guarantee, service
facilities, service personnel, service capacity and service performance, which are highly reliable and scientific. Conclusion It is
of great significance for the development of grass—roots TCM to establish a reasonable assessment and evaluation system for grass—
roots TCM. The evaluation system of grass—roots TCM service constructed in this study can comprehensively evaluate the development
of TCM service at grass—roots level, which can reflect the development of TCM at the grass—roots level from five aspects, including
service guarantee, service facilities, service personnel, service ability and service performance, which has a good guiding tendency.
Through the establishment of evaluation index of grass—roots TCM service, it can promote the ability of grass—roots TCM service,
fully mobilize the enthusiasm of grass—roots medical staff to carry out TCM service, better promote the promotion of TCM service at
the grass-roots level, and then enhance the sense of acquisition of TCM service for urban and rural residents.
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