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A Study on Patient Trust-Disease Perception and Patient Behavior Tendency

Based on Multigroup Model

WANG Hui, ZHOU Liangrong®*, LIU Yalan, ZHAN Huan
(School of Humanities and Management, Hunan University of Chinese Medicine, Changsha, Hunan 410208, China)

(Abstract] Objective To explore the differential role of disease perception level in the antecedents and outcomes of patient
trust in the background of medical services. Methods Multigroup structural equation model was used to analyze 1 758
questionnaires of patients. Results Emotional factors had a greater positive impact on patient trust for the patients with higher level
of disease perception in the process of medical service acceptance. In addition, the level of disease perception positively moderated
the relationship between patient trust and positive word—of—mouth, but it had no significant effect on the relationship between
patient trust and seeking second—party advice. Conclusion In the process of improving the doctor-patient relationship and positive
word —of -mouth behavior tendency of patients, hospital managers need to cultivate patients” cognitive trust and emotional trust
according to the difference of patients” disease perception level.
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