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Research on the Application of Kano Model in the Teaching of Traditional Chinese
Medicine Brand Marketing

LIU Yalan, ZHAN Huan, YANG Mingxiu
(Hunan University of Chinese Medicine, Changsha, Hunan 410208, China)

(Abstract] Objective The teaching content and methods of traditional Chinese medicine (TCM) brand marketing courses are
the key factors affecting students” classroom participation and satisfaction, and are the core of TCM brand marketing teaching.
Methods Based on the investigation of 224 students, Kano model was introduced into the study of teaching demand identification,
and the types and priorities of brand marketing learning needs of students in TCM colleges were analyzed. Results According to
Kano model, brand marketing curriculum needs were classified. Of the 21 learning needs, 5 were charm attributes, 6 were
expectation attributes, 5 were essential attributes, and 5 were no difference attributes. Based on this result, the strategies of
brand marketing teaching of TCM were put forward: with the basis of essential attributes, the basic needs of learners should be met;
with the core of charm attributes, the highlights of the curriculum should be increased; with the key point of expectation attribute,
various needs should be continuously optimized, so as to further improve the satisfaction of learners.

(Keywords]) Kano model; traditional Chinese medicine branding; teaching method; demand analysis

W 25 ATl e RO R (] R AR ROR IR R AR R SCHETED . Wright IS A Bh
KA R A B 25 AR E e S E RS ML R R 5 A BT A2 AL il AR SR A1
BRRE ) = H AN Ry s SRR R AR T AMACSS O A Bl R S ST ) e &
KRR % 2 ) i e A B PR AT PR . TEXXREROTY NI 350 A o ) R B L ATl R A
SO WA RO R SR R SR T BL R R 2 R R B R, SRR AR, TR B A, R

(75 H 83 )2020-03-16

(E£ BB )/ 4 W 25 #OE ORI ZE 2018 45 FET0 H (2018-308) 5 W1 B & 2L & B2+ — T ALK 2015 4F B2 PR (XJKO15CGD043 ) ; 1]
T S 2 KA A R R R (2017-]G034)

(VEE A IXUAE 22 Lo A O, D5 7 1 < v 12 245 17 378 89 °F , E—mail ; lanyaya921@126.com,



55111

XUFE 2, % Kano B8 RI7E H BE 24 i BUE 55 280 149 B 5 1433

Th = 24 il RS B TR AR s A 1 T R Yl
HAesp S S X HCA R R B,

| HEHRBEHBEFLERFER 6

SHHLEIE Ny SR A [ 88 575 SR i A+ i i 55
FIREEEARRMY, P, SRR 2 ) F TR A At
PFE AR M ERER | R e O i BRI A, BLA
SCHR AR, FE PN 2 06 5 2] B TR R FE 80, DAE ik
WFFE TR N E O HEE PR S 2r Uk, AT
FTNE LFE TR )Z T 32 2L T 5 3l 9% 7 oK B
W, B Z SCUERCHET i R PR A R F 4R
FRE PR B BIE 5T 5 i | B AR T4 58 i B B TR AR Y
B, B A A2 5 B RS TE A48 ey 2 A
A CE BRI Z 5 I 8 R S A P R 21Tl
(1 it AL 8 A 1 R A 7 3 6 3K 7 A [ g A
B DRI, 4R 3050l Y TR ol o B2 24 0 L
Forh X A SCHE L, A7 BY T TR PR (L,

2 Kano BB 19 B B RIR S B E
o ) K F

W A NBIHLF= A 1 SR 4 4 DG 11 )
A, Herzberg(1959) #2 t T WA 2 BLiE 4t T4
(10 R AIE 5 6 A G, B SRR AIE 5 AN Wl A
Z WG % ,Noriaki Kano (1984) 42 Hi Kano 5 % ) 5¢
HCHE ZRUN AR AN T] 2 R 11 7 SR P R )
M AN ) At DA TR 5t 5 SR T AR R B O T R A
Y R R 5 1 JE P S o B T TR (A) B
JEME(O) A8 JE (M) TJE 25 5 @ (1) | Sl J& P (R)
(WL 1), A Fmp&efh R m e, P AR SRR,
BA RS, TP 2R B0 R kg, i
REX, 2Pl R M R P R e
ZHULIE Y, RO Ak P R S BT i R 1
FoRA T VE  FRAS R W R oR A
XA JE 2 ok FH P ORGP FE 7R R T RE
BT M 2 A ] Ay JLROR AL O F AT Y

TE LR,

AR P Al 25 8% Ty SR T S
IR BCF RTINS |
FErE AR A sh J12 ) Rk, e e
A% Kano A RLX AN 440 1 TR 38 JH T 202 o

(10 3 A R, A R TP TR T A B — SE AR L A
K, 2B ATTHE Kano B8 R ] AE ~7 2R A2 % o 2] 4807
TR 14 3 5552 90 A 300 S A5t 0 270 00 Ui . a5 250
FIAE DR L PO rb 36 Bl e A 0T 3 T R A T
JE,

AR SCE i ) 4 8 A A T IR S, T Kano
HE TR 6] v = 24 i U A o T R TR R AT 0 26 01
M, —J5 T e 20 i PR AR BT, PR A A i
A7 2, WA A SO A 07 2, T AR T2 2R 11
FARE SHEAHCR ST, e A S SRR R
TR R P A RO A OR T R L WA R
— & A A I

BUATE

WA N RO M BREE M AR I N E R
&k, L RIR R N R 1) g 1k
1 Kano & E M HE

3 Kano BEIEHRELRMEEHHFEHNH

3.1 AR B 24 5 R A A 2 0 DR R R R

2 SCHR B 2, X 20 44 2 A HEAT IR B TR £
Xt e Bs 2 R R AR R AT PR RE 3 BB
HEFFIC R AN 21 J00 e I 24 i b 4 BR R SRR 75
SR, Hoh PR SRS T 5 T AR B 2
SR AR ALURAN 2 2 R T BB R AT
A 25 R K IR R OR AL S AR 9 I A
H A G S, SE R L DE AR TR S ) B AL
P 1) 5 2 40 25 2 NP R TR A BT O A
ANk 7 AR A B 244l i RS R TG Bl BRS T R
FAEE 7 T 432 5 AR B R B2 A
§ib2ed AN E  H B e WA R
AESITNCIE=g
3.2 Kano BRI R E 5T

B IR R DR UR 5 SR IS, B %Xk 21 A7 3R I
3 TR R ) I T S 2 U R R )
X DR AR 5 R 9 ] 25 (7] 457, Kano #5848 £ 1 5% ] 1E
W T4 ] B X 00T g 5 R 24 B Y Uk



1434

W1 F T B2 25 K 2425 4 hitp://gkzzs.hnuem.edu.cn

2020 55 40 &

Z IR PR A 5 G AR B W BT AR, T
JEH a2 R E R
3.3 PRSI AR R oy B
33,0 WCAEEHE ) AR A T A 0 7 X Rk 4
B 25 Be A A R M AR RS 2R A LA 45 8 A 11 7 20k
BB SRR BIE RN R 224 43,3 K
FETHHER LN EEE AR 221 4, Hih,
ek A 29 N, K—30 A, R 28 A, K= 116 A, K
P18 A [IBIE R A A EA 2 Kano #AL )45
5 FPURRAZ (1 25 5 0] 45 7 R 24 LR o
272 R 2] g 2 A o BE 43 B R H “Kano —
Y4327 5 “Better—worse 2 5017 WG Rh 7 1

Kano 440250 . &1 X 45 4> 52 W 24 A 2% 2] 1)
P2 40 0% B — IE — B0 A 1l 8 R 3 2%
A )T R AR AR R 1 B BRMER AR, TT DA R AR
BEAPEAKT B AN T 5K 1 432 e T A A 1) 431 45 A
T, BRI A5 21 45 R 3R 1 Ja M A AR R

Better—worse Z 500 HT ; 7£ 48 11 Kano #1754 fif A
Dy REA BT, TH 58 ok A A b, e BRI ST
B Better—worse F AU, b /i 30 ) 58 AT LS 0
FH Pl 72 B8 3 T o P AR R B R R R
By BEINJE 03 & &R %L Better/SI=(A+0)/
(A+O+M+1) 5 I B J5 B9 A T 22 5 2. Worse/DSI=-
1#(0+M)/(A+O+M+1)
3.3.2 B HT ISR B A DG B T i
SPSS 21.0 #4730, N5 2 s, &k 5, Ml 45 1)
Cron-bach’s Alpha %% 0.952,KMO & 0.927, [

GAE S R4, BEME/NT 0.01, RS T 2 KT
60% , ) 4 B A G546 24 B2 | A8 5 [B) A b i) — Bk
AT ESCHE Tl 2 70 BT 25K

333 hEZ G ME SRR R E TR
B, I “Kano —4E 5328157 55 “Better—worse 5
B AT A RAIE U A R R 3
fiows Horp b £ @ vk 5 0, ik JE v 5 I, 3 s
6 W, Jo2E S @k 5 W, SEFE PR | BEALAR ) 5 5F 4
YR H AR H e RS EE R TR
JE Ve TEURFR 27 2] R 3k 26 7 3 5 4 I ERAb
25 ) GORE AE R AR IR IS AR ) R 2 A
b gt S B2 e R 24 R N Ry e ) T 1, B il
i R BE BSR4 A B3 A A TR AR A ) B
SNEL s R 2B R ) A PEAR AR T RN R TR
PEEVE I A5 R i RN AR G R R E A
Ui SR BE LA K 26 J 1, 32 v 2 2R ATl R

4 PEAMBEHREEERE

AR YA A (1) 25 45 R S e 1 2 LR ) 1 Hp R 24 it
BTN Z R AT SN AW, Bt
BT R AE PEAT 0y R 5 50 B R Rt
B 24 il U B IR TR 8OR
4.1 VAibgg @ o ERE DRI AL o ~) 3 I EEACR K

W S R R A 2 AR D O BR A A AL 75 X 4R )
AE , AN H A X S8 T BE A9 PR A 23 9l AR A R B A
g UR AL, 2 A B 2 T RE 2 ROURER AL, (ELIR I, i
W OIE A I 26 T RE A1 A BE XS 0y (4 1 U5 B AT I 0 42

% 1 Kano #wRELEM ERITER

B (A LI RE , PRIE )

7 IR 55 i 3R
R PR Y e g IR RAE K
REW Q A A A 0]
LA R I 1 I M
E T (H & b D g , R 15 ) T R I I I M
i 52 R I I I M
TRAR B R R R R 0
T Q KRR BELE R A FOR 1R, 0 Fon B g v M FoR g Jm vk R R m @ v 1 3R0R T2 S
R2 BAEOESEHERSE
B n Cron—bach’s Alpha KMO f& Bartlett BRIP ki 5 i % R B80T /%
Kano 1] 45 0.952 0.927 0.000 67.377
NG 0.918 0.939 0.000 63.870
S 1] [ea) 0.957 0.955 0.000 66.260




55111

XUFE 2, % Kano B8 RU7E H BE 24 i BUE 55 280 19 B E 5 1435

R3 HEHRBEHFIFEK kano BEF BRI B HITHER

IR oK 28 i oK Better Worse J&E Pk

PRAET o 245 5 22 ) 0.52 0.39 2
TR R A2 ) 98kt 0.72 0.18 ik oy Ja p
H AL HE R 0.36 0.18 o2 5@ bk
AL dE S 0.57 0.41 9
o BE 24 L 0.61 0.13 ik 3 I

e 1 AR 0.67 0.10 ek 7 )
TEFRLLPE 0.25 0.45 WA/
G| 0.69 0.54 9w
It ML 47 1) T 25 4 24 ) 0.16 0.38 b7
H A 0.42 0.66 W TR
AN D R R 0.42 0.16 T2 7 )@
A £ 13T 0.56 0.43 12
IR EAMN P 0.91 0.30 ik 77 J@
o R 24 s ol i R SR 0.72 0.63 ik 77 Jm

RIS EAIE YA 0.73 0.40 912
Pk e 0.36 0.48 W TR
ST A 0.60 0.31 2
RN AT A 0.37 0.25 o2 5 w1k
it 72 3 A A 0.41 0.26 T 2% 5 A
H H e 0.39 0.63 W JE
325 ERAE 0.36 0.28 76 2% 5w Tk

TR e B B PR R R

AR YT A 25 2R s X T A B 2 R B e
HORUL, SEBE LU PR LR [R) 2l 27 4 25 > A, CHL Bl B
T A R THE SR R T & Jm v A RS
DR ZOR BS9SRI 4 4, DI, 2847 SE 38 L BF |
R TE AT LHIR K HICE 2, 0 2l PR 4R DR
A [ B 0 28 3R e A R, ml LT B AL 7] s 25
A G5 1 ARG I = > AR D 5 8 FH L Sl B DU e Dl 2
24 A5 55 VR T Bl T TR 2 A IR A IR ] X SRR T
BIUR W UL 2o 5 oK WAT & R e DL e
HOL 7 BILE T ERST I 2 E RAR 2 K2 e b 2
PLBYPRAY LI B0 SR AT B 2 15 3l (L T F 2
YOI A7 AR T 0 1 9 75 SR 70 LAY 0 2 250 il 28 o A
BRI o WU .l 8 H e BOA A e A
KU AT 25 9 2 PR B REAS A BEOR  aX  iE ]
T LA B PR AR BT A 50 I B ) S A
42 VIS E AR R 2RO PR AR S

ik 7 e e e R R I, AR B SR A
REHE 32, ER 32 {1k 46 Jag 1 Ay DR A 2 R AR T
B, B SEE RIS AEERA A ) T

b AL AT A A 7 B 254 e
S B 2 AR 84 S R B A
A IR A BV R R A 7
R 24 4l S B 5 R, PR T
S 28 e b2 A B B R ARV 5 — 5 T 5 ) B
IR A 7 R R LB R R 5
SCHG T R A T T B A A M AR
T I3 ik 5 P B 2054 2 1R A 3 7 4 4 o IR
25 S SR 0 0 B AA L A, Kano HE 12
L SRR 0 1A, AR S o £
FEREIIE | J RO SRR AR AT i, 22 B 1
o R RO 0 L 2 2 1A 0 — R4, M2 3T
LA 2 T T LS AR R B B
KA S
43 DUMIERIR YK T, REOG AL A 5 sk
TR, A B — 4, 45 0 IR A e B
2 R B R L B0 | A 9 A 4
5 P T E BB T O 1L ) Bl £ Y B
o R 2GR ] AELE S R ] R
V0T B A P B R



1436 W1 F T B2 25 K 2425 4 hitp://gkzzs.hnuem.edu.cn

2020 55 40 &

A R B2 2478 B S8 001 A L S B v B 25 R T
(R e/ NS B e A SR B2t 20 (1 G
165 SN R B 2 K ] 5 s A AR R A
sty ST B O 5 SRR TR TR A A A X
SRR R ORI, 22 AR AU 27 > R T HL Ay B RE
0% 55 R 2 3E R R R X AR R R R
TIRE RO,
4.4 WIEgJoZE S PRI SRR R AR H AR

T2 5 JE R 27 e S T REAT B0 AT AR AN 2 i) o
A B2 2D TR O RS T PR A I A A R
(4, PRI AN 5 A I S8 D BE L IR 2% I () FRS 7 94
WFEE R o AL THE R AN S | BRI
Al A A AN S A AR, X 5 A s
Xb e AR ULER R AT A IO Ry T ERAR AT Bl | G L
D REHRIE B AR, BE U 7] TR 23 47396 5 9
A AR A AT, AR T A B A B AR TR
[F) 8, IR B — 2 1 i o A 0 ik S D BE R U4 T
AR FR S IR S T B A Ay i gt

Zi BPTIR Anfrle Lol AR 5 BB PR
AR S A A RS IR N A
AL B 2 Al T B O SR I E AT AR S, AN W e s
UREEN A, J2 12 24 it W B 2 7 BT T AR E
Kano #5484 i 1 B2 Vo] £ 15 70 M7 05 %, N2 JEE 5 Bl
OB A 0 (9 2 2R O sl ~J 5 ik, o oA
DRAR PR T B ks e 2 A Sh LR AR B A 4 =
B R R AU He e BAPER B
PRSP B B e ) (HAE Lk AR
27 ) KRR ] IR T R G A ) U W]
HRERTR A9 HAR F AR 35 B2 A S v (1 FRALRE!, A fE
FLIE AT B B ey, X L2 R SR B 52 05 1]

S %2 3k
[1] BRI 1E LT IPA T KANO B0 f) 2 A0 A 3 1 28 207 W s 2 %
WFFE. 4 2 55()),2019,42(6):107-109.

[2] WRIGHT T A, CROPANZANO R. Emotional exhaustion as a

predictor of job performance and voluntary turnover{J]. Journal ~of
Applied Psychology, 1998, 83(1): 486-493.

[3] SMITH P C, KENDALL L M, HULIN C I, et al. The measurement
of satisfaction in work and retirement: a strategy for the study
of attitudes[J]. Attitude Measures, 1969, 45(4): 194.

[4] DECI E L, RYAN R M. Intrinsic motivation and self—determi-
nation in human behavio{M]. New York: Plenum, 1985: 103.

[5] 9K #0, # BE R R B R R S W R G AT I ()) P E
BHL #1178 ,2019,32(4):35-37.

[6] PhIF Ly 785 25 B A 1 75 5 VR 14 2 20 T SR AN B =40 T (0] v L
2 111,2019,30(21): 80-82.

[7] TR TR 43 B Bae VIV 48 e WA BE 45 T 45 D i & M R R 150
WH5E[D].FE & AR AL TR 2% :2017.

[8] I H5 REHEAS 5N T I% 8 # 20F Ok S RS WEA ). R 3 AR
1£.,2016,22(17):56-57.

[9] DECI E L, VALLERAND R J, PELLETIER L G, et al. Motiva-
tion and education: the self-determination perspective[]J]. Educa-
tional Psychologist, 1991,26(3):325-346.

[10] J& =2 BRG] 6 W L. 45 B SRR 5 )y g M. L . 52 LR 2

AL, 2011:132-133.

[11] (K& T, 4545 T Kano BLAI Y MOOC 2% > % 5 it
% R AW [J] IR IE B 0 F,2019,5(1) :43-50.

[12] SRLLEE. o AR R B (1 M 3Ry 1 e s il 5 24l 1 4 1
XK R [D]IE IR - M RV TR R 2 . 2012.

[13] AR, SR B, 8 24 05, 5 3 T KANO LAY 1y e A 20 R 4 240
25 0T Ak 5 0 PR 28 43 BT[] o D v A R A U, 2018,6(2) : 49-50.

[14] J“HENE B CER B WEAT 55 In) U5 | 5 a2 2 1k A8 B2 2% sh iR PR
2F B Y SRR R ()00 R B 24 K24 2 I, 2016,36(8) -
94-97.

[15] A% b, 2625 . 0 T 205 o ) G A o 11 vl 24 2 20 Il iR ek
HEPRAT(T]. 0 B 25 K224 42,2019, 39(8) : 1047-1049.

[16] SCALMA MR 22 R i S5 O B s 0 T B T 00 1 48 W
7 VAR U R TR R I S B A (). W R e R 2 R A i
2019,5(39):670-673.

[17] MEYER J P, GAGNE M. Employee engagement from a self-de-
termination theory perspective[J]. Industrial and Organizational

Psychology, 2008,1(1):60-62.

(AX%HH &%)



